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July Forum Member Meeting Agenda  -  One Week Meeting (Week of July 19, 2021 – Plenary, SIGs, Education Sessions) 

July 19-22, 2021 – Plenary Sessions, SIGs, Education Panels/Sessions  

Session Formats Day One/Monday, July 19, 2021 
OPENING – Day Preview 
12:30 – 12:50 ET 
 

Day One Preview 
Jason Bohrer, US Payments Forum 
 

SESSION 1: 12:50-1:20 
 

Keynote:  Driving Touchless 
Payments into the Future 
Judy Nguyen, American Express 
 
 
** USPF Members Only Session** 
 

BREAK: 1:20-1:30 ET  
SESSION 2: 1:30-3:30 ET 
 
Two-hour SIG with facilitated 
discussion of merchant and 
issuer hot topics 
 

Joint Merchant and Issuer Special 
Interest Groups 
Leaders:  Kristy Cook, Target; Keri 
Crane, Jack Henry & Associates; Jay 
Dubina, Jack Henry & Associates; 
Joe Vasterling, Best Buy 
 
** USPF Members Only Session** 
 

Transition to Zoom Networking Event 
NETWORKING EVENT: 3:40-
4:40 ET 

Networking Event 
Interactive session to relax and 
network with other Forum 
members 
 
** USPF Members Only Session** 
 

 

Session Formats Day Two/Tuesday, July 20, 2021 Day Three/Wednesday, July 21, 
2021 

Day Four/Thursday, July 22, 
2021 

NETWORKING EVENT 
11:30 – 12:25 ET 

No session Networking Event No session 



Interactive session; topic to be 
announced 
 
** USPF Members Only Session** 
 

  Transition to Webex Sessions  
OPENING – Day Preview 
12:30 – 12:40 ET 
 

Day Two Preview 
Jason Bohrer, US Payments 
Forum 

Day Three Preview 
Jason Bohrer, US Payments 
Forum 

Day Four Preview 
Jason Bohrer, US Payments 
Forum 

SESSION 1: 12:40-1:30 ET 
 
Live, interactive 
roundtables/panels (webinar 
format)  
 

Roundtable: Stakeholder Report 
– Merchants/Issuers/ Acquirers 
Panelists:  Trent Addington, 
Walmart; Bill Bondar, PNC Bank; 
Steve Cole, Worldpay; Brandon 
Cranford, Woodforest; Andy 
Patania, Elavon; Chris Roberts, 
Wells Fargo; Linda Toth, 
Conexxus; 
 
 
** USPF Members Only Session** 

Roundtable: Stakeholder Report 
– Payment Networks 
Panelists:  Berke Baydu, 
Mastercard; Carey Ferro, 
American Express; Linda 
Horwath, JCB; Simon Hurry, Visa; 
Manish Nathwani, SHAZAM; Lillie 
Platko, NYCE; Tom Pouliot, 
Unionpay; Jennifer Schroeder, 
PULSE 
 
** USPF Members Only Session** 
 

Panel: Standards Update – How 
FIDO, EMVCo and W3C 
Standards Fit Together in the 
Payments Environment 
Speakers:  Ian Jacobs, W3C; 
Christina Hulka, FIDO Alliance; 
Bastien Latge, EMVCo 
 
 
 
 
** USPF Members Only Session** 
 

BREAK: 1:30-1:45 ET    
SESSION 2: 1:45-2:30 ET 
 
Live, interactive 
roundtables/panels/education 
sessions (webinar format)  
 
 

Panel:  QR Code Use Cases and 
Best Practices 
Leader:  Mobile and Touchless 
Payments Working Committee 
 
**Open Session - All Attendees** 
 

Panel: Implementing NFC 
Technology at the ATM 
Leader:  ATM Working 
Committee 
 
**Open Session - All Attendees** 
 

Panel/Education Session: Topic 
to be announced 
 
 
 
**Open Session - All Attendees** 
 

BREAK: 2:30 – 3:15 ET    
SESSION 3: 3:15 – 4:00 ET 
 
Live, interactive 
roundtables/panels (webinar 
format)  
 

Panel:  New Technology Impact 
on the Future of Payments 
A cross-industry panel discussing 
new technologies impacting 
payment  
Moderator:  Rod Reef, Reef 
Karson Consulting 
 
**Open Session - All Attendees** 
 

Panel:  Petro EMV Migration – 
Three Months after the Liability 
Shift 
Leader: Petro Working 
Committee 
 
 
 
**Open Session - All Attendees** 
 

Panel:  Transit Trends 
Leader:  Transit Contactless Open 
Payments Working Committee 
 
 
 
 
 
**Open Session - All Attendees** 
 

BREAK: 4:00-4:15 ET    
SESSION 4: 4:15-5:00 ET 
 
Live, interactive 
roundtables/panels/birds-of-
a-feather sessions (webinar 
format)  
 
 

Birds of a Feather Session:  Buy 
Now Pay Later 
Speakers: Joe Vasterling, Best Buy 
and Eric O’Brien, MAG 
 
 
**Open Session - All Attendees** 

Global Chip Shortage: Impact on 
the Payments Industry 
Moderator:  Oliver Manahan, 
Infineon Technologies 
 
**Open Session - All Attendees** 

Meeting Wrap Up  
Speakers: Jason Bohrer, U.S. 
Payments Forum; Devon Rohrer, 
U.S. Payments Forum 
 
** USPF Members Only Session** 
 



 

 


